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ABSTRACT 
The aim of this study is to find out freshmens’ anxiety level in English Department 
at University of Muhammadiyah Malang, the reasons of freshmens’ anxiety in English 
Department at University of Muhammadiyah Malang, and how they cope with the anxiety 
in English Department at University of Muhammadiyah Malang.  
The subject of this research is the freshmen in the academic year 2019/2020 at 
University of Muhammadiyah Malang. The researcher takes 25% of freshmen at English 
Language Education Department as a sample. The samples in this study consist of 32 
students from six speaking class. The researcher used mix research design. In order to 
collect the data, the researcher used questionnaire (FLCAS) and interview guide as the 
instruments.  
The researcher finds that most of the students (91%) at the English Language 
Education Department are identified to experience a medium level of anxiety (76-119). 
In addition, based on the FLCAS students’ results, most of the students feel nervous to 
speak in front of many people, afraid of getting negative judgement from lecturer and 
friends, and afraid to make mistakes in the class. There are some ways to reduce their 
anxiety during their speaking class. The students will practice hard before the class started 
and always think about positive thinking.  
 
Keywords: language anxiety, speaking skills, factors of language anxiety 
 
 
Advisor 1       The Researcher 
 
 







  Foremost, the researcher expresses her highest gratitude to Allah SWT the 
Almighty for the blessing, love, and health to finish this undergraduate thesis and the 
researcher does not forget to precise her highest gratitude to the Prophet of Muhammad 
for bringing us light from the darkness.  
In arranging this thesis, the researcher gets a lot of challenges and obstructions. 
Fortunately, many people have provided support ad motivation for the researcher. In this 
opportunity, the researcher would like to express her sincere gratitude to all of them: 
1. Her beloved parents, Arifin and Hartatik, for the endless love, support, and advice 
that they give to the researcher. 
2. For the thoughtful comments, motivation, support, and immense knowledge of 
her first advisor, Rosalin I. Gusdian, M.A, for her guidance helped in all the time 
of research. Her vision, sincerity, and motivation have deeply inspired me.  
3. For the guidance and encouragement of her second advisor, Khoiriyah, S.Pd., 
M.A., for her kindness, advice, and patience until the completion of this thesis. 
4. Her lecturer, Rakhmawati Khadijah Maro, M.Ped., for the guidance and advice 
while doing this thesis. 
5. Her brother, Arif Hidayat that always fight, care, and give supports while doing 
this thesis. 
6. Her beloved friends in the boarding house, Siti Farah Nurzanah dan Kharisma 
Maya Sari who always love, give supports, patience, care, and cheer her up every 
time her down. 
 vii 
 
7. Her beloved friends on the campus, Widhyana Ika, Nurul Shofiana, Asita 
Yasmiazazul, Maulidea Putri, and Wella Arini that always kind, patience, give 
supports and advice for the past four years of friendship.   
Finally, the researcher would like to thank all of the people who have supported 
her to complete this undergraduate thesis successfully. This undergraduate thesis is far 
from the perfection that it has many flaws in the writing in terms of material and technical. 
Therefore, the researcher expects criticism and constructive suggestions. The researcher 
hopes that the undergraduate thesis can be useful for readers.  














TABLE OF CONTENT 
APPROVAL…………………………………………………………………………….i 
MOTTOS AND DEDICATION……………………………………………………...iii 
AUTHOR’S DECLARATION OF ORIGINALITY………………………………..iv 
ABSTRACT…………………………………………………………………………….v 
ACKNOWLEGEMENTS…………………………………………………………….vi 
TABLE OF CONTENTS…………………………………………………………….viii 
LIST OF APPENDICES……………………………………………………………….x 
CHAPTER I INTRODUCTION……………………………………………………….1 
1.1 Research Background…………………………………………………………..1 
1.2 Research Problems……………………………………………………………...4 
1.3 Research Objectives…………………………………………………………….4 
1.4 Scope and Limitation…………………………………………………………...5 
1.5 Research Significance…………………………………………………………..5 
1.6 Definition of Key Terms………………………………………………………..6 
CHAPTER II REVIEW OF RELATED LITERATURE……………………………7 
2.1 Language Anxiety………………………………………………………………7 
2.1.1 The Levels of Language Anxiety………………………………………7 
2.1.2 The Factors of Language Anxiety……………………………………..8 
2.1.3 How to Grade The Language Anxiety……………………………….10 
2.1.4 The Strategies to Cope with Anxiety…………………………………12 
2.2 Speaking Skill………………………………………………………………….13 
2.2.1 Speaking Comprehension Class at University Level………………..14 
2.2.2 How to Decide Student’s Speaking Skill……………………………..15 
CHAPTER III RESEARCH METHOD……………………………………………..17 
3.1 Research Design……………………………………………………………….17 
3.2 Population and Sample……………………………………………………….18 
3.3 Research Instrument…………………………………………………….....…19 
3.3.1. Questionnaire……………………………………………………….....19 
3.3.2. Interview Guide………………………………………………………..21 
3.4 Data Collection………………………………………………………………...22 
 ix 
 
3.5 Data Analysis…………………………………………………………………..23 
CHAPTER IV FINDINGS AND DISCUSSIONS…………………………………...26 
4.1 Findings…………………………………………………………………….......26 
4.1.1. The Language Anxiety Level of Freshmen Students………………..26 
4.1.2. The Reasons of Freshmen’s being Anxious………………………….27 
4.1.3. How students cope with the Anxiety…………………………………32 
4.2 Discussions……………………………………………………………………..33 






















LIST OF APPENDICES 
Appendix 1 : FLCAS Questionnaire 
Appendix 2 : The Level of Language Anxiety of Freshmen Students 
Appendix 3 : Question Items 
Appendix 4 : Interview Guide 






















Abdul, Nurdevi Bte. (2018). EFL Students’ Strategies in Overcoming Anxiety in 
Speaking English: A Qualitative Study of Freshmen Students of English 
Department, Muhammadiyah University of Makassar. Retrieved on March 06, 
2020 from http://www.unismuh.ac.id/wp-content/uploads/2018/05/DEVI1.pdf 
Aeni, N.,  Jabu,  B.,  Rahman,  M.  A.,  &  Strid,  J.  E.  (2017).  English  oral 
communication apprehension  in  students  of  Indonesian  Maritime. International  
Journal  of  English Linguistics, 7(4), 158. https://doi.org/10.5539/ijel.v7n4p158 
Aftat, M. (2008). Motivation and Genuine Learning. Retrieved on February 04, 2020 
from http://www.englishteacher1.com/motivation.html 
Almas, Ence A. D. (2016). A Study of Language Anxiety on the 1st- Year Students of  
English Department Language Education Department in University of 
Muhammadiyah Malang. (Doctoral dissertation, University of Muhammadiyah 
Malang, Malang, Jawa Timur). Retrieved from http://eprints.umm.ac.id/34487/ 
Arikunto, S. (2006). Prosedur penelitian suatu pendekatan praktik, Jakarta: Rineka Cipta 
Ary, D. (2002). Introduction to research in education. USA: Wadsworth Group. 
Ary, D., Jacobs L. C., Sorensen, A. R. (2010). Introduction to Research in Education. 
Aye, K. K. & Phyu, K. L. (2015). Developing students’ speaking skill through short 
stories. Yangon University of Education Research Journal, 5(1), 1-11 
Aydin, S. (2008)." An Investigation on the Language Anxiety and Fear of Negative 




Babbie E. (2007). The Practice of Social Research. Wadsworth, Belmont CA. 
Baker, S. C., & MacIntyre, P. D. (2000). The role of gender and immersion in 
communication and second language orientations. Language Learning,  
50(2), 311–341. 
Berg, B. L. (2009). Qualitative Research Methods for the Social Sciences. Allyn & Bacon, 
Boston. 
Boonkit, K. (2010). Enhancing the Development of Speaking Skill for Non-Native 
Speaker of English. Procedia Social and Behavioral Sciences 2 (2010) 1305-1309 
Brown, H. Douglas. 2001. Teaching by Principles: An Interactive A pproach to Language 
Pedagogy. New Jersey: Prentice Hall Regents. 
Brown, H. Douglas. 2007. Principles of Language Learning and Teaching Fifth Edition. 
San Francisco, California : Longman. 
Bulmer, M. (2004). Questionnaires (1st ed.). Sage Benchmarks in Social Science Research 
Methods. London. 
Charles, W. (1992). ACTFL speaking proficiency guidelines. ERIC digest. Retrieved 
from https://www.ericdigests.org/1992-2/actfl.htm 
Creswell, J. W. (2009). Research design: Qualitative, Quantitative, and Mixed Methods 
Approaches (3rd ed.). Thousand Oaks, CA: Sage. 
Creswell, J. W. (2014). Research Design Qualitative, Quantitative, and Mixed Methods 
Approaches (Fourth Edi). Los Angeles: SAGE. 
Dewaele, J.-M., Petrides, K. V., & Furnham, A. (2008). Effects of trait emotional 
intelligence and sociobiographical variables on communicative anxiety and 
 42 
 
foreign language anxiety among adult multilinguals: a review and empirical 
investigation. Language Learning, 58, 911–960. 
Ellis, R., & Barkhuizen, G. (2005). Analysing learner language. New York: Oxford 
University Press. 
Ellis, R. (2012a). Second language acquisition. Oxford University Press. 
Gardner, R. C., & MacIntyre, P. D. (1993). A student’s contributions to second-language 
learning. Part II: Affective variables. Language Teaching, 26(01), 
1. doi:10.1017/s0261444800000045  
Gebhard, J. G. 2000. Teaching English as a Foreign or Second Language: A Teacher 
Self-Development and Methodology Guide. Ann Arbor: The University of 
Michigan Press. 
Ghauri, P. & Gronhaug, K. (2005). Research Methods in Business Studies, Harlow, 
FT/Prentice Hall. 
Gillis, G. (2013). The importance of speaking skill. Retrieved on 26th December 2014. 
http://www.geraldgillis.com/importance-speaking-skills/ 
Han, Eunhee. (2010). Academic Discussion Tasks: A Study of EFL Students’ 
Perspectives. Asian EFL Journal, Volume 9, Number 1, pp.9. 
Harmer, J. (2001). The practice of English language teaching. Edinburgh: Pearson 
Education limited. 
Horwitz, E. K. (1986). Preliminary evidence for the reliability and validity of a Foreign 
Language Anxiety Scale. TESOL Quarterly, 20 (3), 559-562. 
 43 
 
Horwitz, E. K., Horwitz, M. B., & Cope, J. (1986). Foreign language classroom anxiety. 
The Modern Language Journal, 70(2), 125‐132. 
Horwitz, E. (2001). Language Anxiety and Achievement. Annual Review of Applied 
Linguistics, 21, pp.112-126. 
Hughes, R. (2002). Teaching and researching speaking. New York: Pearson Education. 
Irving, J. A.,Dobkin, P. L.,&Park, J. (2009).Cultivatingmindfulness in health care 
professionals:Areviewof empirical studies of mindfulness-based stress reduction 
(MBSR). Complementary therapies in clinical practice, 15(2), 61–66. 
Juhana, 2012. Psychological Factors That Hinder Students from Speaking in English 
Class. Journal of Education and Practice. Tangerang: The English Department, 
Indonesia Open University. ISSN 2222-288X. 
Keong, Y. C., Ali, A. I., & Hameed, F. W. (2015). Speaking competence of Iraqi EFL 
undergraduates of Garmiyan University. International Journal of Education and 
Research, 3(5), 157-170. 
Kirkwood, C. K., & Melton, S. T. (2002).Anxiety disorders. In J. T. Dipiro, R. L. Talbert, 
G. C. Yee, G. R. Matzke, B. G. Wells, L. M. Posey, Pharmacotherapy: A 
pathophysiologic approach (5th ed.). New York, NY: McGraw-Hill. 
Kondo, David Shinji and Ying-Ling, Yang. 2004. Strategies for Coping with Language 
Anxiety : The Case Students of English in Japan. ELT Journal Volume 58/3 July 
Oxford University Press.2004. 
Kurudayıoglu, M. (2011). Speaking and speaking education as physical process in 
Turkish education. Educational Research and Reviews, 6(2), 224-229. 
 44 
 
Mardiansyah, M. (2018). Second Year Students’ Speaking Anxiety in English Language 
Education Department at University of Muhammadiyah Malang (Doctoral 
dissertation, University of Muhammadiyah Malang). Retrieved from 
http://eprints.umm.ac.id/41046/ 
Moyle, W. (2002). Unstructured interviews: Challenges when participants have a major 
depressive illness. Journal of Advanced Nursing, 39(3), 266273. 
Oda, Ala’ Hsssein and Khammat, Ali Hasan. (2013). Investigating the Factors that Cause 
Language Anixety in Iraqi EFL Learners. Journal of Basrah Researchers, 38(2), 
25-23. 
Ozcan, C. (2008). Anxiety in learning a language-part I. Retrieved August 17, 2008, from 
http://www.eslteachersboard.com/cgi-bin/articles/index.pl?page=2;read=261 
Paul, D. (2003). Teaching English to young learners in Asia. Hongkong: Longman Asia 
ELT. 
Phillips, E. M. (1992). The effects of language anxiety on students’ oral test performance 
and attitudes. Modern Language Journal, 76, 14–26.  
Polit, D. F., & Hungler, B. P. (1999). Nursing research: principles and methods. 
Phildelphia: JB Lippincott Company. 
Quick Placement Test (QPT) User Manual. (2001). Oxford University Press and 




Rahmawati, Y. D. (2018). Student’s Anxiety in Speaking Aactivities at  Grade  XI of SMA 
Muhammadiyah 1 Malang (Doctoral dissertation, University of Muhammadiyah 
Malang). Retrieved from http://eprints.umm.ac.id/38538/ 
Raja, F. U. (2017). Anxiety Level in Students of Public Speaking: Causes and Remedies 
Journal of Education and Educational Development, (APRIL). 
Sayuri.  (2016).  English  speaking  problems  of  EFL  learners  of  Mulawarman  
University. Indonesian Journal of EFL and Linguistics, 1(1), 47–61. 
https://doi.org/http://dx.doi.org/10.21462/ijefll.v1i1.4 
Segalowitz, N. (2010). Cognitive bases of second language fluency. New York, NY: 
Routledge. 
Skehan, P. (1996). Second-language acquisition research and taskbased instruction. In J. 
Willis and D. Willis (Eds.), Challenge and change in language teaching (pp. 17–
30). Oxford: Heinemann. 
Spielman,  G.,  &  Radnofsky,  M.  L.  (2001).  Learning  Language  Under  Tension:  A  
New  Direction for Qualitative Study.  The Modern Language Journal, 85(2), 
259–278. 
Stephenson, J. T., & Hewitt, E. C. (2006). Background questionnaire. In J. T. Stephenson, 
Anxiety in learning English as a foreign language: its associations with participant 
variables, with overall proficiency, and with performance on an oral test. Doctoral 
thesis on CD-ROM. Granada: Servicio de Publicaciones de la Universidad de 
Granada, 2006. ISBN being processed / en tramite. 
 46 
 
Tahir, S. Z. A. (2015). Improving Students’ Speaking Skill through Yahoo Messenger at 
University of Iqra Buru. International Journal of Language and Linguistics, 3(3): 
174-181. doi: 10.11648/j.ijll.20150303.20 
Trang, T. (2012). A Review of Horwitz, Horwitz and Cope's Theory of Foreign Language 
Anxiety and the Challenges to the Theory. Canadian Center of Science and 
Education. 
Tod A. (2006). Interviewing. In: Gerrish K, Laccy A, eds. Th Research Process in 
Nursing. Blackwell Publishing, Oxford: 337-52. 
Tanveer, Muhammad. (2007). Investigation of the factors that causelanguage anxiety for 
ESL/EFLlearners in learning speaking skills and the influence it casts on 
communication in the target language. Unpublished Doctoral 
Dissertation.University of Glasglow. United Kingdom. 
Verawati, D. (2015). Language Anxiety in Speaking Skill (Descriptive Analysis of the 
Fourth Semester Students in English and Education Departement of Teacher 
Training and Education Faculty State Institute for Islamic Studies Salatiga in 
Academic Year 2015/2016). (Doctoral dissertation, IAIN Salatiga). Retrieved 
from http://e-repository.perpus.iainsalatiga.ac.id/59/ 
  
 
 
